
 
 

 

FROM THE COMPUTER ROOM 
MCD INSTALLATION BY APPOINTMENT 

Please call the South Dakota Lottery operations room at 605-773-5793 to set up an 
appointment if you need to have an MCD installed. This will ensure that any 
preliminary work needing to be done prior to having the MCD installed is completed 
and that a Lottery operator has time set aside for the installation. 
 

NEWS YOU CAN USE TO OPERATE BETTER 

COMMISSION MEETING NOTICE 
The next Lottery Commission Meeting is scheduled for Thursday, September 15, 2016, 
at 10 a.m. CST in LRC Room 412 located in the State Capitol Building. You may listen 
live at http://www.sd.net/room412/ during the meeting and view the agenda here. 

PAYING PLAYERS FOR WINNING VIDEO LOTTERY TICKETS 

Any time a customer presents a winning video lottery ticket they must be paid on the 
same day. Please make sure there is someone available to pay customers in cash, 
check, or instant tickets before close of business. See Administrative Rules 48:02:12:02 
and 48:02:12:03 below.  
 

48:02:12:02. Method of payment. The management of each licensed establishment 
shall designate employees authorized to redeem tickets during the business hours of 
operation. Credits shall be immediately paid in cash, by check, or in instant tickets 
when a player presents a ticket for payment meeting the requirements of this chapter. 
No credits may be paid in tokens, chips, or merchandise. 
 

48:02:12:03. Restrictions on payment of credits. Establishments may only redeem 
tickets for credits awarded on video lottery machines located on its premises. A ticket 
must be presented for payment before the close of business on the date the ticket was 
printed. The lottery, the commission, and the state of South Dakota are not liable for 
the payment of credits on valid winning tickets. 

E-STATEMENTS: FORGOT PASSWORD FEATURE AVAILABLE 
A “FORGOT PASSWORD” feature is available for those having trouble logging into their 
e-statement account. Just click the “FORGOT PASSWORD” link and go from there. If 
there are multiple users on your account, remember to share the new password with 
them. Contact the Lottery at 605-773-5770 if you’re having trouble with your login.  

 

SOUTH DAKOTA VIDEO LOTTERY NSF POLICY AND PROCEDURES 
The collection of video lottery revenue by the South Dakota Lottery is carried out via 
ACH transactions through the State’s bank and a bank account designated by each 
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OPERATORS & 
TECHNICIANS 

Be sure your paperwork for 
board changes and 

movements includes an Audit 
ticket and can be e-mailed to 

VideoLottery@state.sd.us. 

 

CURRENTLY 
OPERATING 

The following licensed 
manufacturers have 
approved hardware and 
software in the market. 
 Grand Vision Gaming 
 IGT 
 Scientific Games 

International 
 IGT Canada Solutions, ULC 

(formerly GTech Canada ULC-Spielo) 
 MTD Gaming, Inc. 
VLC, Fortunet/Summit, Harms 
Vending, and Techlink 
Entertainment also have 
equipment in the field. 

Licensed distributors include: 
 Fortunet 
 Grand Vision Gaming 
 Harms Vending 
 IGT 
 Scientific Games 

International 
 IGT Canada Solutions, ULC 

(formerly GTech Canada ULC-Spielo) 
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video lottery operator.  Operators are billed twice monthly for video lottery revenue – 
once for the first through the fifteenth and again for the sixteenth through the last 
day of the month.  A billing statement, which includes the designated sweep date, is 
available to each operator via an e-statement approximately one week before the 
designated sweep date.  
 

If the State’s bank notifies the Lottery that an operator’s sweep was returned NSF 
(non-sufficient funds), that operator is contacted and informed that a re-sweep will be 
attempted the next business day.  A $40 NSF charge and a 1-1/2% penalty are 
assessed on the operator’s total sweep amount and will be posted on the next billing 
statement. 
 

If the re-sweep is also returned NSF, another $40 NSF charge and 1-1/2% penalty is 
assessed on the operator’s total sweep amount.  The operator will be contacted and 
asked to provide a certified check within 5 business days for the amount due.  If the 
certified check is not received as requested, the Lottery will disable that operator’s 
video lottery machines until payment is received in full.  A decision may be made to 
cash the operator’s security item currently held by the Lottery, i.e., surety bond, letter 
of credit, certificate of deposit, or cash.  If the total collection is still not successful, all 
pertinent information will then be forwarded to the State’s collection agency. 
 

Excessive NSFs by an operator may result in an increase in that operator’s security 

amount required by the Lottery. 

 
 

VIDEO LOTTERY MARKETING 

OPEN GOVERNMENT:  
COMMISSION PORTAL A PATHWAY TO INFORMATION 
Rules hearings. Contract updates. The latest Lottery statistics and projections. The 
South Dakota Lottery Commission meets 4 to 6 times annually to discuss issues and 
make decisions regarding Lottery business. While not everything the Commission 
does will have a direct impact on your business, staying informed on the actions they 
take can help you prepare for any changes that do. The State of South Dakota's 
Boards and Commission portal lets you review meeting times and agendas, listen to 
audio from past meetings, view our annual report, and even know who our 
commissioners are. A listserv function was also recently added that lets you sign up to 
receive emails when new Lottery information is posted on the portal. Find out more 
at http://boardsandcommissions.sd.gov/ 

 

 

OTHER INFORMATION 

STATS FROM THE FIELD 
As of Sept. 3, 2016, 1,030 MCD’s have been installed and 2,933 line game 
machines are in operation statewide. 

 

Newsletter Archives  
For past newsletter issues, email Jennifer Baker at jennifer.baker@state.sd.us 

 

Stay Connected 

 
South Dakota Lottery, 711 E. Wells Ave., Pierre, SD 

605.773.5770  |   lottery@state.sd.us 
 

 

REPORT ALTERED 
CASHOUT TICKETS  

Please remain vigilant and 
report any instances of 

altered cashout tickets to 
local authorities as well as 

to Robyn Seibel at the 
Lottery. 

 

QUICK LINKS  

lottery.sd.gov 

Video Lottery 

Retailer/License Info 

Where Does the Money Go? 
  

 

http://boardsandcommissions.sd.gov/
mailto:jennifer.baker@state.sd.us
mailto:lottery@state.sd.us
mailto:Robyn.Seibel@state.sd.us
http://lottery.sd.gov/
http://lottery.sd.gov/
http://lottery.sd.gov/games/videolottery.aspx
http://lottery.sd.gov/games/videolottery.aspx
http://lottery.sd.gov/retailer/
http://lottery.sd.gov/retailer/
http://lottery.sd.gov/beneficiaries/wherethefundsgo.aspx

